- TOOLS, TIPS & TRICKS

Factory Reset: Zebra Tabletop
Barcode Printers

o Power OFF the Printer.

+ Power down the machine by
locating the power switch located
on the back of your Zebra printer
and toggle the switch to power off
mode.

G Press/Hold the
PAUSE + FEED

Buttons.

* Locate the PAUSE and
FEED buttons on your Zebra
printer and press and hold
them down.

e Hold Buttons Down, Power ON Printer.

+ Hold down PAUSE + FEED buttons while turning your Zebra printer back
on.

+ Continue holding buttons until printer begins reset process (5-10
seconds).

+ Release buttons once you see indicators flash or hear a beep.

« Printer will reset to factory default settings and restart.

NOTE: The specific buttons may vary by model (e.g., some use PAUSE + CANCEL). Refer to your printer’s manual if unsure.
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Repair Help is One Click Away

Fast, reliable service for your barcode equipment.
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Top 10 Reasons to Reset
Your Zebra Printer

Network Configuration Issues
Fixes problems with Wi-Fi or Ethernet
settings.

Communication Failures
Helps restore communication with
computers or apps.

Misconfigured Settings
Clears out bad label, speed, or print
setup.

Changing Environments
Prepares the printer for use in a different
place.

Label/Media Detection Problems
IHelps the printer relearn the type of
labels you're using.

Firmware Update Aftermath
Fixes any weird behavior after an update.

Clearing Embedded Passwords
Removes locked settings or passwords.

Printer Error States
Clears stuck errors that won't go away.

Re-selling or Decommissioning
Wipes your settings before handing it off.

. General Troubleshooting Step
A fresh start when other fixes don't work.
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